
Virginia Medicaid Dental Coverage 
WHAT IS CARDINAL CARE SMILES? 

Cardinal Care Smiles (CCS) is Virginia's Medicaid and FAMIS dental program for adults 
and children. The Cardinal Care Smiles program is managed by DentaQuest. 

HOW DO I FIND A DENTIST? 

Contact DentaQuest at 1-888-912-3456 or search the DentaQuest website to find a listing 
of dentists who accept Medicaid in your zip code. 

Already have a dentist? Call and make sure that your provider accepts Medicaid 
coverage so you can receive quality services at no cost. 

HOW DO I USE MY CARDINAL CARE SMILES COVERAGE? 

There are no costs or co-payments for dental care services in the CCS program. On the day 
of the appointment, be sure to bring your Virginia Medicaid card and your managed care 
organization ID card (if you are enrolled in a health plan). 

WHAT SERVICES ARE COVERED? 

CHILDREN PREGNANT MEMBERS ADULTS 

• Regular dental checkups • X-rays • X-rays 
• X-rays • Exams • Exams 
• Cleaning and fluoride • Cleanings • Cleanings 
• Sealants • Fillings • Fillings 
• Space maintainers • Root canals • Root canals 
• Braces • Gum related treatment • Gum related treatment 
• Anesthesia • Crowns • Dentures 
• Extractions • Partials and Dentures • Extractions and other oral 
• Root canal treatment • Extractions and other oral surgeries 
• Crowns surgeries 

Need a ride? Transportation services are available to Medicaid members for their dentist 
appointments. Visit the Virginia Medicaid website or contact your health plan for contact 
information to make a reservation. 

https://dentaquest.com/state-plans/regions/virginia/member-page/find-a-dentist/
https://www.dmas.virginia.gov/for-providers/transportation/
https://www.virginiamanagedcare.com/contact-us
https://www.virginiamanagedcare.com/contact-us
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