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Logistics 

• This presentation is being recorded and will be available for viewing on the DMAS website at a later time. 

• Add your name, job title and organization you represent in the chat 

• Remote Conference Captioning (RCC) available through Virginia Relay. Find link in the Agenda and chat 

• American Sign Language Interpreters (ASL) available through the Virginia Department for the Deaf and Hard 
of Hearing (VDDHH) 

• To Pin the ASL: Click on the ASL video feed and then select the three-dots menu icon on the feed. A drop-down menu 
appears. Select Pin for me. 

• If you experience technical difficulties during this call, e-mail: civilrightscoordinator@dmas.virginia.gov 

• If you have questions, please enter them in the chat and we will address them at the end of this 
presentation as time allows 
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Today’s Agenda 

1:00 P.M. – 1:05 P.M. Welcome and Introductions 

1:05 P.M. – 1:10 P.M. Opening Keynote - Craig C. Markva, Legislative Liaison | Office of the Secretary of Health 
and Human Resources 

1:10 P.M. – 1:30 P.M. Presentation – Translations, Taglines, and Implementation | Montserrat Serra, DMAS 
Civil Rights Coordinator 

1:30 P.M. – 2:45 P.M. Panel Discussion – 
• Guadalupe Lucero, Language Access Specialist | Department of Behavioral Health 

and Developmental Services 
• Zowee Aquino, Policy and Communications Team Lead | Hamkae Center 
• Ana Trigueros-Merritt, Translation & Interpretation Manager| Virginia Department 

of Health 
2:45 P.M. – 2:55 P.M. Q&A and Public Comments 
2:55 P.M. – 3:00 P.M. Closing 
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Opening Keynote 

Craig C. Markva 
Legislative Liaison 
Office of the Secretary of Health and Human Resources 
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Presentation Overview 

• Language and Disability Access Services Requirements 
• DMAS' Approach to Language Access 

• Increasing Trend of Non-English Languages 
• System-Generated Notices in Non-English Languages 
• Ad-Hoc Translations at DMAS 
• Behind the Scenes of Translation Implementation at DMAS 
• Translation Example – Outreach Materials 

• Language Taglines 
• Definition and Purpose 
• Language Taglines Requirements in Healthcare 
• Examples of Where Language Taglines May Be Used 
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Language and Disability Access Services Requirements 

Title VI of the Civil 
Rights 

Act of 1964 
Prohibits discrimination 

on the basis of  race, 
color and national origin 

Executive Order 
13166 

Recipients of federal 
funding must take 

reasonable steps to 
provide access to LEP 

populations. 

ADA Title II 
Regulations require state 
and local government to 

provide appropriate 
auxiliary aids and services 
where necessary to ensure 
effective communication 

with individuals with 
disabilities 

Affordable Care Act 
Section 1557 

Covered entities shall take 
reasonable steps to 

ensure meaningful access 
to its programs or 

activities by limited 
English proficient 

individuals. 45 CFR 92.101 
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Increasing Trend of Non-English Languages 

VIRGINIA MEDICAID 
LANGUAGE COUNT 

NonEnglish Total Member Count 

Linear (NonEnglish) Linear (Total Member Count) 

3,000,000 

2,377,856 2,500,000 2,235,385 

2,000,000 

1,500,000 
5.13% 

1,000,000 

500,000 
95,845 

YR 2020 COUNT YR 2021 COUNT YR 2022 COUNT YR 2023 COUNT 

109,211 128,101 148,023 

1,869,208 
2,052,087 

5.32% 5.73% 6.23% 

Source: DMAS Language Counts 

VIRGINIA LANGUAGE SPOKEN 
Non English Speakers Total Population 

Linear (Non English Speakers) Linear (Total Population) 

9,000,000 
8,001,236 8,080,985 8,130,363 

8,000,000 

7,000,000 

6,000,000 

5,000,000 
16%4,000,000 

3,000,000 

2,000,000 1,311,593 
1,000,000 

0 

1,330,361 1,355,058 

16% 17% 

2020 2021 2022 

Source: Census Bureau American Community Survey ACS 5-Year Estimates. 
B16001LANGUAGE SPOKEN AT HOME BY ABILITY TO SPEAK ENGLISH FOR THE 
POPULATION 5 YEARS AND OVER 

0 
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System-Generated Notices in Non-English Languages 

VIRGINIA MEDICAID YEAR 2023 COUNT 
120,000 112,684 Sample of a Medicaid Notice in Arabic 

100,000 

80,000 

60,000 

40,000 

20,000 
5,677 3,958 1,943 2,107 

YR 2023 COUNT 

Spanish Arabic Vietnamese Urdu Amharic 

Source: DMAS Language Counts 
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Ad-Hoc Translations at DMAS 

Send Translation to In-House Publication and 
Distribution 

Vendor Delivers 
Translation 

Requestor 
Outside 

Spanish 
Formatting and 
Proofreading 

Vendor 
Translations Non-Spanish 

Initiate Translation 
Request 

Content Translation 
using Word 
Processing Tools 

Translation Review 

Workflow 

Initiate Translation 
Request 

Request Quote 

Quote Reviewed 

Translations 
Workflow 

10 



 Behind the Scenes of Translation Implementation at DMAS 
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  Translation Example – Outreach Materials 
English Spanish Amharic 

Arabic Urdu Vietnamese 
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Language Taglines – Definition and Purpose 

Language Tagline Sample • Short statements that 
communicate the availability of 
language services in multiple 
languages 

• To ensure accessibility and 
inclusivity by notifying users 
about language options 
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Language Taglines Requirements – Healthcare Setting 

Regulation & CFR Description 
45 CFR § 92.8 
Section 1557 of the Affordable 
Care Act (ACA) 

Requires taglines in top 15 languages for health programs to ensure non-
discrimination and enhance accessibility. 

42 CFR § 438.10 
Mandates that managed care organizations provide taglines in prevalent languages 
to aid understanding of critical health information for LEP individuals. 

42 CFR § 435.905(b)(3) 
States must provide Medicaid communications with taglines in prevalent non-
English languages. 

42 CFR § 457.110 
Ensures CHIP-related information includes taglines in prevalent non-English 
languages to maintain accessibility. 

Changes to ACA Section 1557 Reduces language taglines requirements. (2020) 

Changes to ACA Section 1557 
Reincorporates the mandate of the inclusion of language taglines in the top 15 
spoken languages in the State. (2024) 
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  Examples of Where Language Taglines May Be Used 

Notices 

Websites 

Marketing Materials 
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Key Take Aways 

• Importance of adhering to legal mandates for language and disability 
access services 

• Importance of providing language services to ensure accessibility and 
inclusivity 

• Importance of public awareness of available language services 
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Panel Discussion: 
Translations, Language Taglines and Strategies for Identifying 
Frequently Used Languages 

• Virginia Department of Behavioral Health and Developmental Services (DBHDS) 

Guadalupe Lucero, Language Access Specialist | guadalupe.lucero@dbhds.virginia.gov 

• Hamkae Center 

Zowee Aquino, Policy and Communications Team Lead | zaquino@hamkaecenter.org 

• Virginia Department of Health (VDH) 

Ana Trigueros-Merritt, Translation & Interpretation Manager | ana.trigueros-merritt@vdh.virginia.gov 

mailto:ana.trigueros-merritt@vdh.virginia.gov
mailto:zaquino@hamkaecenter.org
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Panelists Questions 

1. Please describe your role and the services your agency provides to 
the community. 
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Panelists Questions 

2. What strategies have you found most effective in identifying 
frequently used languages within your area of service? 
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Panelists Questions 

3. How does your agency inform the public of available language 
services? 
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Panelists Questions 

4. Does your agency have an internal process to handle translation 
requests? Can you provide insights into the steps involved in the 
translation process, from request submission to final delivery? How do 
you ensure translation accuracy? What languages do you usually 
translate into? 
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  Language Access HUB - VDH 



  Translation Workflow - VDH 



      
    

Panelists Questions 

5. Could you discuss any challenges or barriers your agency has faced in 
providing translation services, and how you've overcome them? 
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Panelists Questions 

6. What would be your advice to an agency that doesn’t have a current 
process in place to handle translations? What would you recommend 
they start with? 
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Q&A and Public Comments 
Questions and comments will be addressed during today’s event as 
time allows. 

• Type your question on the chat, or 
• Email your question to 

civilrightscoordinator@dmas.virginia.gov 

Unaddressed questions will be published on the DMAS website 

https://www.dmas.virginia.gov/for-members/forum-on-language-and-disability-access/
mailto:civilrightscoordinator@dmas.virginia.gov


 

  

 

    

        

Closing Remarks and Resources 

• Title VI Guidance for Recipients 

• ADA Requirements: Effective Communication 

• Section 1557 of the Affordable Care Act (ACA)- Final Rule Fact Sheet 

• Section 504 of the Rehabilitation Act of 1973 – Final Rule Fact Sheet 

http://www.lep.gov/title-vi-guidance-for-recipients
https://www.ada.gov/resources/effective-communication/
https://www.hhs.gov/civil-rights/for-individuals/section-1557/1557-fact-sheet/index.html
https://www.hhs.gov/civil-rights/for-individuals/disability/section-504-rehabilitation-act-of-1973/part-84-final-rule-fact-sheet/index.html
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