Forum on Language and Disability Access

Theme:
How Organizations Ensure Translation and Interpretation Quality

Date and Time:
Tuesday, December 2nd, 2025 (1pm-3pm) Eastern Standard Time (EST)

Place:

This meeting will occur via Microsoft Teams videoconference. Registration is encouraged. Interested parties
are encouraged to join the meeting in an attendee status by Microsoft Teams Desktop Client, Mobile App, or
Telephone to dial-in. To register to the webinar, to register please use the following URL:
https://events.gcc.teams.microsoft.com/event/48c314e6-5e6a-46c1-b4a6-258b5d379663 @620ae5a9-4ecl-
4fa0-8641-5d9f386¢7309, or enter Webinar ID: 284 741 955 336 70 in the Microsoft Teams app. The Passcode
is: 7847S8xb. To join the event by telephone, dial +1 434-230-0065,,4167166494#. You will be prompted to
enter the meeting ID 416 716 6494.

Agenda:
The times provided below are approximations for when each agenda item is anticipated to be discussed (all
times Eastern Standard Time):

1:00 P.M.-1:05 P.M. -Welcome and Introductions

1:05 P.M.-1:10 P.M.-Opening Keynote - Sara Cariano, Division Director, Eligibility Policy & Outreach,
Department of Medical Assistance Services (DMAS)

1:10 P.M.-1:30 P.M.-Presentation - Translation Review Process. By Montserrat Serra, DMAS Civil Rights
Manager

1:30 P.M.-2:45 P.M.-Panel Discussion

e Kahlil B Thomas, Translation Quality Coordinator, City of Philadelphia, Office of Immigrant Affairs

e Cameron O. Dunlap, Language Access Compliance Manager, Washington State Department of
Children, Youth and Families

e Christina Bonilla-Barboza, Language Access Program Manager, Public Access & Innovation, TriMet

e Houmma Garba, Language Access and Community Engagement Consultant, Austin Communications &
Engagement, City of Austin

2:45 P.M.-2:55 P.M.-Q&A

2:55 P.M.-3:00 P.M-Closing


https://events.gcc.teams.microsoft.com/event/48c314e6-5e6a-46c1-b4a6-258b5d379663@620ae5a9-4ec1-4fa0-8641-5d9f386c7309
https://events.gcc.teams.microsoft.com/event/48c314e6-5e6a-46c1-b4a6-258b5d379663@620ae5a9-4ec1-4fa0-8641-5d9f386c7309

NOTE: We strive to host inclusive, accessible events that enable all individuals to engage and participate fully.
Automatic live transcription will be available during the event. For inquiries about accessibility for persons
with disabilities, and limited English proficiency, please notify the DMAS Civil Rights Coordinator at
civilrightscoordinator@dmas.virginia.gov, or at (804) 482-7269, at least five (5) business days prior to the
meeting to make arrangements.

Meeting Contact for Questions:
civilrightscoordinator@dmas.virginia.gov
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