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What can you do to expedite 
claims processing?

Ensure accuracy of all required information
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Timely Claims Processing

To ensure timely processing of claims, please confirm that you include the 
following:

• All information pertinent to the service provided
• NPI number(s)
• Date(s) of service
• CPT code(s)
• ORP providers (when applicable)
• Units of service (when applicable)
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All claims submitted for covered services on or after July 1, 2022, must include the 
following:

TM modifier = must be used 
for services provided 
pursuant to IEP

TR modifier = must be used 
for services not provided 
pursuant to IEP

Any claim submitted without a TM or TR modifier, will be denied!

OR

If you receive a 309 denial from DMAS, you will need to resubmit your claim
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Nursing Services Modifiers

For Nursing Services, when an Ordering/Referring Provider (ORP) is required, 
the following modifiers must be used:

UC = Services pursuant to a student specific physician order
UD = Services not pursuant to a student specific order

Claims pertinent to the ORP that do not include the UC or UD modifier, the 
claim will be denied!

and
If the ORP provider is not included, the claim will be denied!

If the claim is denied, it will need to be resubmitted
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Nursing Services claims
Will not pay over 32 hours

Nursing services are limited to 8 hours per day.
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