Medallion 4.0 Member ID Cards by Plan, Effective 7.1.21
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Aetna:

In case of an emergency go to the nearest emergency room or call 911.
Important numbers for members

Member Services 1-800-279-1878 (TTY 711)
L Transportation 1-800-734-0430
Aetna Better Health® of Virginia Behavioral Health and
Name Last Name, First Name Substance Use Hotline 1-800-279-1878
Medicaid/Member ID # 0000000000 DOB 00/00/0000 Sex X GO Nuye L e hpsogeidglodid
PCP Last Name, First Name Important numbers for providers
PCP Phone 000-000-0000 Effective Date 00/00/0000 Eligibility/Preauthorization 1-800-279-1878
"""""""""""""""""""""""""""""""""""""""""""""""""""""""""" Radiology Preauthorization 1-888-693-3211
RxBIN: 610591 RxPCN: ADV RxGROUP:RX8837
; ! WCVS caremark” Submit claims to Submit appeals to
Pharmacist Use Only: 1-866-386-7832 Aetna Better Health of Virginia Aetna Better Health of Virginia
aetnabetterhealth.com/virginia PO Box 63518 9881 Mayland Drive
Phoenix, AZ 85082-3518 Richmond, VA 23233
THIS CARD IS NOT A GUARANTEE OF ELIGIBILITY, ENROLLMENT OR PAYMENT.  vasepa EDI Payer 128VA VAMEDLB
ﬂ In case of an emergency go to the nearest emergency room or call 911,
a‘etna FAMS Important numbers for members
» TR ) = Member Services 1-800-279-1878 (TTY 711)
Aetna Better Health" of Virginia Behavioral Health arid
Name Last Name, First Name Substance Use Hotline 1-800-279-1878
FAMIS/Member ID # 0000000000 DOB 00/00/0000 Sex X 24-Hour Nurse Line 1-800-279-1878
Smiles for Children 1-888-912-3456
PCP Last Name, First Name
PCP Phone 000-000-0000 Effective Date 00/00/0000 Important numbers for providers
Eligibility/Preauthorization 1-800-279-1878
Copay: N PCP/UC; $0  Inpatient; $0 Outpatient; $0 Radiclogy Preautharization 1-888-693-321
Generic Rx: $0 Brand Rx: $0 ER: $0 ER non-emerg: $0
RXBIN: 610591 RXPCN: ADV  RXGROUP; RX8836 Submit claims to Submit appeals to
Pharmacist Use Only: 1-866-386-7882 W CVS caremark” Aetna Better Health of Virginia Aetna Better Health of Virginia
aetnabetterhealth.com/virginia PO Box 63518 9881 Mayland Drive
Phoenix, AZ 85082-3518 Richmond, VA 23233

THIS CARD IS NOT A GUARANTEE OF ELIGIBILITY, ENROLLMENT OR PAYMENT.  wievasantst Payer 1D 128VA -




VA Premier:

Virginia Premier Elite Individual

-

4 VirginiaPremier.

Member Name:

First Name Last Name

Member ID: KOO
PCP Name: XXXXXXX

PCF Phone: KXXXXKAXXXX

Qeda!lion 4.0

N

Virginia Premier Elite Individual

RxBir:  XXXXX
RxPCRE  X0000(K
RxGRP:  XO0OO0MXX
RxlD: KAXXOOOOKAX

Coverage Effective Date; XXX KXX/

Virginia Premier Elite Family (FAMIS)

-

4 VirginiaPremier.

Member Name:

First Name Last Name

Member ID; XXX

PCP Narme: XX

PCP Phone: 000000

PCP Copay: XXHHKKX

SPC Copay: HARRXK
FAMIS

\Mr}dnllion 4.0

\\

Virginia Premier Elite Family

RxBire  XXXXXX
RxPCAE  XOOXOXXX
AxGRP: 30000000
Rl KOO

Coverage Effective Date XXHXXX/

//

24-hour Nurse Advice line.

Member Services:
Transportation:
24-hour Nurse Line:
Behavioral Health:
Pharmacy Help Desk:
Smiles for Children:
Adult Dentak

ARTS:

Website:

Send ClaimsTo:
Virginia Premier Claims
PO Box 4250

\R‘l:h mond, VA 23220

\nnmu.mm

For urgent or emergency care, dial 511 or go to the nearest urgent/emergency
facility. If you are not sure if you need emergency care, call your PCP or the

1-800-727-7536
1-855-880-3480
1-800-256-1982
1-844.513-4950
1-855-872-0005
1-888-912-3456
1-800-516-2940
1-800-727-7536
VirginiaPremiercom
Mailing Address:
Virginia Premier
PO. Bax 5307
Richmond, VA

7

For urgent or emergency care, dial 911 or go to the nearest urgentemergency
facility. If you are not sure if you need emergency care, call your PCP or the

24-hour Nurse Advice line.

Membser Services: 1-800-727-7536
Transportation: 1-855-880-3480
24-hour Nurse Line: 1-800-256-1982
Behavioral Health: 1-844-5134950
Pharmacy Help Desk: 1-855-8720005
Smiles for Children: 1-888-912.3456
Adult Dental: 1-800-516-2940
ARTS: 1-800-727-7536
Website: VirginiaPremiercom
Send ClaimsTo: Mailing Address:
Virginia Premier Claims Virginia Premier
PO Box 4250 PO. Box 5307
Richmond, VA 23220

Virginia Premier Elite Individual (Medicaid Expansion)

e

AVA

For urgent or emergency care, dial 911 or go to the nearest urgent/emergency
facility. If you are not sure if you need emergency care, call your PCP or the

NrgtnlaPremler.
Member Name: Virginia Premier Elite Individual
First Name Last Name
Member I0: HOOOOCOOOOOOC RxBin: OO
FCP Name: XOOXXXX RXPCN:  XOOCOKXX
PCP Phone: K XKKXXXX RxGRP:  3000000000XXX
FRel): JOOOOOXX
\Medallion Expansion @g'—"_ Coverage Effective Date: xxxxxx/

~

J

N

24-hour Nurse Advice line.

Member Services:
Transportation:
24-hour Nurse Line:
Behavioral Health:
Pharmacy Help Desk:
Smiles for Children:
Adult Dental:
ARTS:
Waebsite:
Send ClaimsTo:
Virginia Premier Claims
PO Box 4250

\ﬂ':l! mond, VA 23220

1-800-727-7536
1-855-880-3480
1-800-256-1982
1-844-513-4950
1-855-872-0005

1-800-516-2940
1-800-727-7536
VirginiaPremiercom
Mailing Address:
Virginia Premier

PO. Bax 5307
Richmond, VA 23220

N




Optima:

OpﬂmaHeahhé-
FAMILY CARE

Member Name: JOHN DOE
Member Number: 9999999°99

DOB: 99v9/0009
RxPCN #: OHPMCAID
Detailed benefit information at optimahealth.com and our mabile app

SAM

M

OptimaHoalth™

FAMILY CARE

FAMIS S A

Member Name: JOHN DOE

Member Number: 9999999°99 ov-$0

Group Number: ABC ER: $0

Member Effective Date: 07-01-18 RX:0

PCP Name: JANE DOE

PCP Phone: 999-989-6089 t'

RaBIN #. 010011 DOB: §0/99/9999

RxPCN #: OHPMCAID FAMIS

Medicald # 999999999999 ===
N benefit ink al optimahealth com and our moblle app

Optimal I|=;|||Ilﬂzl

OPTIMA FAMILY CARE
MEDICAID XP
Member Mame JOHN DOE

Member Number: 999949949949 ov 30
Group Numbor: OFC R 30
Mombor Effoctve Dalo. 07 01 18 X s0
PCP Name  JANE DOE DoB

PCP Phone: 999 999 0999
RN & 610011
RalCN # OHPMCAID

Msticaid # H90999990909 ————

1 bbb Lecwme bl ool prnagtic oot Copabinmanbiacil Iy con aned o il app

Fre

dvancad Imaging. DNE. home M, "4 o po

INCASE OF AN EMERGENCY: Cal #17 or go o (he nearest emergency’ rocm

Asays call your Primary Care Physician for non-emengant care

oS, 9-999-999-9999

Momber S8 R3S, s 1

Behavioral HealthVARTS Crisis Line: £-000-090-0000
§-999-999-9999
6-000-999-0000
§-999-999-9999

WMEDICAL CLAIME BEHAVORAL HEALTHCLAME  OPTIMA HEALTH

PO, Box 5078 FO. Box 1440 4417 Corporaton Lane
Troy. MI 480075028  Troy. M 48095- 1440 Vg Beach. VA 234023162
L Offered by Opoma Hesth Plan
Pre AUTNORZEDON Miry De MequIred for
acvanced imaging. DME, 3 scute rehab, of
N CASE OF AN EMERGENCY: Call #11 or go I the nearest emengency room.
Adwarys cal your Primary Care Physcian for non-emergent care
0900090000
D i ey 711)
Crisis Line: 9-999-999-0000
9-999-999-9909
isieing Pre Auibrg afion
24/7 Nurse Advice Line: 9-999-999-9999
Pharmacist Desk: 9-999-999-9999
R ]
Dental 9-999-999-0909

MEMICAL CLAIME BEHAVIORAL HEALTH CLAME  OPTIMA HEALTH
PO Box 5028 PO, Box 1440 4417 Corporation Lane

Troy, MI 480078028 Troy, I 48000- 1440 Viginia Baach A 73D 392
L Oftersd by Optima Health Pian

Fre Authonzaton may be requred for STy

advarced maging DME_nome healtn Scufe rehal Of PROSTNESCS.

. shilled murung.
IM.CASE OF AN EMERGENCY: Call 811 o go lo B nearest emergoncy raom
Adwiys call your Primary Care Physicisn for non-emergent care

Member Serices. 3 9-559-359-0999
TG DR QR Heidy T11)

Behavioral HealhVARTS Cnsis Line 9-999-999-9990
P . 9 499 959 9999

) 2407 Advice Line 9090 9999999

P Help Desk 9 499 999 9099
Dental 9 B0 G50 9505
Jiansportation 9

MEDMCAL CLAIMS BEHAIORAL HEALTH CLAINE  OF TIMA HEALTH

PO Box S008 PO Box 1440 417 Corporshion Lane

Trory. Wi S8007-5028  Troy, MI 46055 1440 Vg Flesach A T30 0D

Offenesd by Optima |imalth Blan




United Healthcare:

-
',J»y UnitredHea.lthcam' Efanr:mmw
911-87726-04

Member ID: 001500007 Group Number:
Member:

NEW M ENGLISHSQNP\Q

Medcaid D 9999000007 [~ -
ame:.

DOUGLAS ~ GETWELL N OPTUMRx

PCP Phone: (717)851-6816 RxBin 000000

Rx Grp: 22722
Date of Birth: 06/15/2013 Egadivs Date: | Ry pEpN: 0000

B/26/2013

Health Plan (80840)

999999

Payer 1D: 87726

In an emergency go to nearest emergency room or call 911. Pnied: B43678

Car amaallmwma you ums.calmmw
Sy y e get MM:#MM
aamanon required for mamugw:\r admissions.

edHealthcare Commuriity Plan - Medicaid
\ 0501 Aummmrod Ur UnitedHealthcare of the Mid-Atlantic, Inc.

(.

Member Services/Behavioral: 844-752-9434 Y M1

Smiles for Children: 888-912- 3456 TIY 711

NurseLine: 800-842-3014 TTIY 711

Transportation: 833- 215-3884 Where's My Ride: 833-215-3885
For Providers: UHCTP 844-284-0146
Claims: PO Box 5270, Kngston NY, 12402-5270

Pharmacy Claims: OptumRX, PO Box 29044, Hot Springs, AR 71903

For Pharmacists: 844-284-0149




Molina:

/

‘-

Maling Camplets Cars

JANE
SMITH

Medicad ID
123456789012

Subscriber ID

123456789

Group No. 123456

FUORP MO
[

SOl (TS
Rockcn (MR

4 I
In case of emergency, go to the nearest emergency room or call 911.

Member Services: .......... 1-800-424-4518 (TTY T11)
. 1-800-424-4518 (TTY T11)
. 1-800-424-4518 (TTY 711)
. 1-800-424-4518 (TTY 711)
. 1-800-424-4518 (TTY 711)
1-800-424-4518 (TTY TH1)

1-800-424-4518 (TTY T11)
1-888-912-3456 (TTY 711)

General Mailing Address:
Molina Complete Care

3829 Gaskins Rd

Richmond, VA 23233-1437

3
n Mo
FamIs Moling Complets Care
JOHN
DOE
Madicasd ID Subscriber ID
123456789012 123456789
Group No. 123456 Copayments
RAORP MO »ep
Eab M5 ot
ROPOH 1205 ;1:-—-'_
X

S J

In case of emergency, go to the nearest emergency room or call 911.

-+ 1-800-424-4518 (TTY T11)
... 1-800-424-4518 (TTY T11)
+« 1-800-424-4518 (TTY T11)
1-800-424-4518 (TTY T11)
1-800-424-4518 (TTY T11)
1-800-424-4518 (TTY TN)

1-800-424-4518 (TTY 711)
1-888-912-3456 (TTY T11)

General Mailing Address:
Molina Complete Care

3829 Gaskins Rd

Richmond, VA 23233-1437




