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Welcome and Meeting Information

ω WebEx participants are muted
Á Please use Q&A feature for questions
Á Please use chat feature for technical issues

ωCƻŎǳǎ ƻŦ ǘƻŘŀȅΩǎ ǇǊŜǎŜƴǘŀǘƛƻƴ ƛǎ ǇǊŀŎǘƛŎŜ-based ςplease 
Contact SUD@dmas.virginia.govwith technical or billing 
questions

ω SUPPORT 101 Webinar Series slide decks are available 
on the DMAS ARTS website ς
www.dmas.virginia.gov/#/ARTS

ω We are unable to offer CEUs for this webinar series
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COPYRIGHT

ÅThis material is copyrighted by Paul Brasler, LCSW, 
Behavioral Health Addiction Specialist, Virginia 
Department of Medical Assistance Services

ÅNo reproduction, distribution, posting or 
transmission of any of this material is authorized 
without the expressed consent of the author

ÅLast revision: March 18, 2021
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DISCLAIMER

The Virginia Department of Medical Assistance Services (DMAS) 
SUPPORT Act Grant projects are supported by the Centers for 
Medicare and Medicaid Services (CMS) of the U.S. Department of 
Health and Human Services (HHS) as part of a financial assistance 
award totaling $4,836,765 with 100 percent funded by CMS/HHS. 
The contents are those of the author(s) and do not necessarily 
represent the official views of, nor an endorsement, by CMS/HHS, 
or the U.S. Government.
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Pre-Webinar Survey
In conjunction with the VCU Wright Center and the VCU Institute for Drug and Alcohol Studies, we areconducting a 
survey for research purposes in order to gain a better understanding of provider impressionsand experiences of 
individuals with substance use disorders (SUDs), medication assisted treatment, andMedicaid. The information 
obtained will be used to assist in identifying potential barriers to treating theseindividuals.

LŦ ȅƻǳ ƘŀǾŜƴΩǘ ŀƭǊŜŀŘȅΣ ōŜŦƻǊŜ ǘƘŜ ǎǘŀǊǘ ƻŦ ǘƻŘŀȅΩǎ ǿŜōƛƴŀǊ ǇƭŜŀǎŜ ǳǎŜ ǘƘŜ ƭƛƴƪ ƛƴ ǘƘŜchat to access a brief (less than 
5 minutes) electronic survey.

Å Your name and contact information will not be linked to your survey responses.
Å Your decision to complete the survey is completely voluntary.
ÅWhen exiting this webinar,you will be directed to complete the survey again as a post-training assessment. Again, 

it will be your decision to complete the follow-up survey or not.
Å Youare able tocomplete one pre and post survey per each webinar topic you attend.
Å Your completion of the pre-webinar survey will enter you into a drawing to win a $50Amazon gift card as well as 

participation in the post-webinar survey will enter you intoanother $50 Amazon gift card drawing!

If you have any questions about the current study, please feel free to contact, Dr. Lori Keyser-Marcus 
at Lori.keysermarcus@vcuhealth.orgor (804) 828-4164. Thank you for helping us with this effort!

mailto:Lori.keysermarcus@vcuhealth.org


Naloxone Resources

Å Get trained now on naloxone distribution

ÁREVIVE! Online training provided by DBHDS every Wednesday

Áhttp://dbhds.virginia.gov/behavioral-health/substance-abuse-services/revive/lay-rescuer-training

Áhttps://getnaloxonenow.org/

ÅRegister and enter your zip code to access free online training

Å Medicaid provides naloxone to members at no cost and without prior authorization!

Å Call your pharmacy before you go to pick it up!

Å Getting naloxone via mail

ÁContact the Chris Atwood Foundation

Áhttps://thecaf.acemlnb.com/lt.php?s=e522cf8b34e867e626ba19d229bbb1b0&i=96A94A1A422

ÁAvailable only to Virginia residents, intramuscular administration
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Website Update
DMAS Home Page: 
https://www.dmas.virginia.go
v/#/index
ARTS Home Page: 
https://www.dmas.virginia.go
v/#/arts
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SUPPORT Act Grant Website -
https://www.dmas.virginia.gov/#/artssupport
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HAMILTON RELAY TRANSCRIBER (CC)

ÅThe grant team has been working closely withMontserrat 
Serra, DMAS Civil Rights Coordinator, toprovide closed 
captioning for our webinars andstakeholder meetings.

ÅWe were now able to provide closed captioning 
throughHamilton Relay for all upcomingwebinars.

ÅThe link for transcription can be found on the 
Winter Webinar schedule and will besent in the chat.
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Licensed Clinical Social Worker

SUPPORT Grant Behavioral 
Health Addiction Specialist

Department of Medical 
Assistance Services

Ara Krisela Mendoza

Balance of State CoC Program 
Coordinator, Homeless and 
Special Needs Housing

Virginia Department of Housing 
and Community Development 
(DHCD)
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Contact Information

Paul Brasler:
Paul.Brasler@dmas.virginia.gov

804-401-5241

SUPPORT Act Grant Questions:
SUPPORTGrant@dmas.virginia.gov

ARTS Billing Questions
SUD@dmas.Virginia.gov
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LANGUAGE
ÅWe want to use άtŜǊǎƻƴ-Centered languageέ

Åbƻǘ ά!ŘŘƛŎǘΣέ ōǳǘ Person who uses drugs or Person with a substance 
use/behavioral disorder

Åbƻǘ ά!ŘŘƛŎǘƛƻƴΣέ ōǳǘ Substance Use Disorder (SUD)

Åbƻǘ ά!ōǳǎŜΣέ ōǳǘ Use

ÅNot ά/ƭŜŀƴΣέ ōǳǘ In Recoveryor Testing Negative

Åbƻǘ ά5ƛǊǘȅΣέ ōǳǘ Testing Positive

Åbƻǘ άwŜƭŀǇǎŜΣέ ōǳǘ Return to Use

ÅAt the same time, out of habit, I may inadvertently  use some of these 
older words/terminologyτand some of the sources I quote use older 
terms

ÅBe cognizant that some people may describe themselves as 
άŀƭŎƻƘƻƭƛŎǎΣέ άƧǳƴƪƛŜǎΣέ ŜǘŎΦΣ ƻǊ Ƴŀȅ ǊŜŦŜǊ ǘƻ άŎƭŜŀƴ ǘƛƳŜέ ŀǎ Ƙƻǿ ƭƻƴƎ 
they have been in recovery (and we need to respect this)
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TWO IMPORTANT THINGS YOU MUST 
DO BEFORE WORKING WITH ANY 
CLIENT
I. You must care! You must like 

people in general regardless of 
their circumstances, behaviors or 
opinions of you

II. Find something to like in the 
person you are working withτ
connect with them on a human 
levelDMAS 13



NO ONE sets 
out to 

become 
addicted to 
chemicals or 
behaviorsDMAS 14



MYTHS & STEREOTYPES
Drug exposure alone causes SUD

Drug treatment does not work

²Ŝ ŀǊŜ ǿƛƴƴƛƴƎ ǘƘŜ ά²ŀǊ ƻƴ ŘǊǳƎǎέ

Addiction is completely a choice

Addiction is totally due to genes

A person can love someone enough to change them

Most people with SUD are homeless and/or unemployed

! ǇŜǊǎƻƴ ǿƛƭƭ ƻƴƭȅ ǎǘƻǇ ǳǎƛƴƎ ŘǊǳƎǎ ǿƘŜƴ ǘƘŜȅ άƘƛǘ ōƻǘǘƻƳέ
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ADDICTION DEFINED: ASAM

Addiction is a treatable, chronic medical disease involving complex 
interactions among brain circuits, genetics, the environment, and an 
ƛƴŘƛǾƛŘǳŀƭΩǎ ƭƛŦŜ ŜȄǇŜǊƛŜƴŎŜǎΦ tŜƻǇƭŜ ǿƛǘƘ ŀŘŘƛŎǘƛƻƴ ǳǎŜ ǎǳōǎǘŀƴŎŜǎ ƻǊ 
engage in behaviors that become compulsive and often continue 
despite harmful consequences.

Prevention efforts and treatment approaches for addiction are 
generally as successful as those for other chronic diseases.

Adopted by the ASAM Board of Directors September 15, 2019
DMAS 16



MODEL OF SUD DICTATES THE APPROACH TO 
TREATMENT/INTERVENTION

Moral Model (Avery & Avery, 2019, p. 96)

Addiction is a 
moral failing

Hold people 
accountable 
for immoral 

behavior

Criminal 
Justice 
System
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MODEL OF SUD DICTATES THE APPROACH TO 
TREATMENT/INTERVENTION

Biopsychosocial Model (Avery & Avery, 2019, p. 96)

Addiction is a 
disease influenced 

by multiple 
interrelated 

determinants

Prevent, treat, 
relapse 

supports

Health Care 
System
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RECOVERY DEFINED

άΧ! ƭƛǾŜŘ ŜȄǇŜǊƛŜƴŎŜ ƻŦ ƛƳǇǊƻǾŜŘ ƭƛŦŜ 
quality and a sense of empowerment; that 
the principles of recovery focus on the 
central ideas of hope, choice, freedom and 
aspiration that are experienced rather than 
diagnosed and occur in real life settings 
rather than in the rarefied atmosphere of 
clinical settings. Recovery is a process 
rather than an end state, with the goal of 
being in an ongoingǉǳŜǎǘ ŦƻǊ ŀ ōŜǘǘŜǊ ƭƛŦŜΦέ 

(Best & Laudet, 2010 as cited in Morgan, 2019, p. 
191)
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