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Thank You
for serving our| %
Community |




Logistics

Post your questions for today’s
session in the Chat box.

Click the “Chat” bubble icon at
the top of the screen to
maximize the Chat feature.




Todays Agenda:

@

IMPORTANT UPDATES FREQUENTLY ASKED QUESTION AND ANSWER
AND REMINDERS QUESTIONS PERIOD




Todays
Screening Team Focus:

Hospitals

" ) { Presented by Dena Schall




Staff Update:

Office of Community Living (OCL)

Ramona Schaeffer has retired.

Make sure to send all LTSS Screening Questions to
ScreeningAssistance@dmas.virginia.gov

Do not send emails to individual staff members
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mailto:ScreeningAssistance@dmas.virginia.gov

Nicole Braxton Myra Isaacs vy Young DenaSchall

OCL Program Manager Technical Assistance for Technical Assistance for Technical Assistance for
Screening Assistance Mailbox Screening Assistance Mailbox, Screening Assistance Mailbox
and PASRR for MI/ID/ RC Screening Connections Webex, and eMLS

& Communications

DMAS Office of Community Living (OCL)
LTSS Screening Program Staff



Update:

9

As of October 1, 2023, the Continuity Guideline will change
from 30 days to 180 days

* Individuals are now allowed 180 days to transition
between providers. After 180 days the individual
must re-apply for Medicaid LTSS and a new
screening is required.
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Screening Timelines:

Individuals who have a screening conducted have 1 year of the date of the
physician’s signature to enroll in CCC Plus Waiver, PACE or Custodial Nursing
Facility care.

Screenings completed prior to a discharge from a SNF for persons who are
enrolled into Medicaid while in the SNF, including health plans and FFS, have
180 days post SNF discharge to enroll in the CCC Plus Waiver or PACE or a new
LTSS Screening is required. If the individual is not a Medicaid member (non-
Medicaid) at SNF discharge, the person has one year from the date of
physician’s signature on the screening to be enrolled in LTSS. After a year, a new
LTSS Screening is required.

Once an individual is ENROLLED in CCC Plus Waiver, PACE or NF, a screening
does NOT expire or need to be updated as long as the individual continues to
receive Medicaid LTSS.

Individuals are allowed 180 days to transition between providers. After 180
days.thg individual must re-apply for Medicaid LTSS and a new screening is
required.

If the individual is terminated because they didn't meet NF LOC requirements,
mgg the individual would need a new LTSS Screening to reapply for Medicaid

When in doubt, screen the individual. )
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Update:

Enrolilment Member Correction Form

* The Screening Unit is aware that the Enrollment Division has been
communicating with some screeners to send their requests and forms
to a different email address [PatientPay@dmas.virginia.gov]than what

is listed in the form instructions for demographic corrections. This

email is a legitimate DMAS email address. We are working on
obtaining more details and will be educating you on this new process
soon.
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Update: %

MEDICAID

BULLETIN

TO: All Medicaéd LTSS Screening Entities (Community Based Teams), other
State Agencies involved in the Screening Process (DARS). Nursing
Facities, PACE sites; Acute Care Hospitals, and Medicakd Health Plans
providing Care Coordination for LTSS

FROM: Cheryl J. Roberts, Director
Department of Medical Assistance Services
(DMAS)

SUBJECT: Post-Admission Long-Term Services and Supports (LTSS) Screenings
by Skilled Nursing Facilities Effective July 1, 2023

The purpose of this bulletin Is to notify providers of DMAS's implementation of House Bill
(HB) 1681 and Senale Bill (S6) 1457 passed during the 2023 General Assembly session

In accordance with HB1681 and SB 1457, individuais admitted to a nursing facilty (NF)
for skilled nursing services that were required 1o have an LTSS screening prior to
admission may have an LTSS screening performed by quaified staff of the siiled nursing
facibty after admission. In this situation, Medicald reimbursement for institutional LTSS
will not begin until six months after the initial admission of the individual unless suffickent
evidence Is provided 10 indicate that the admission without screening was of no fault of
the skilled nursing facility. Admissions that have occurred prior 10 July 1, 2023, are not
excluded and count in the calculation of the six months, but in no instance will payment
cover dates of service prior 1o July 1, 2023

DATE: 81102023

In cases where an individual was enrolled in Medicald, admitted 10 the skilled nursing
facikty for skilled nursing services, and no LTSS screening was performed prior to
admission, the nursing facility may take the following steps to initiate encoliment for LTSS
NF sorvices

1. The nursing facility must wait six months following the individual's admission to
skilled care to initiate the individual's enroliment for LTSS NF services unless there
is evidence that the skilled nursing facility admitted the individual without an LTSS
screening due to no fault of their own

Medicaid Bulletin: Post-Admisson Loag-Temn Services and Sep

The Bulletin for SNF Post Admission Screenings came out 8-10-2023

(LTSS) Screenings by Skilled

Ll

Nursing Facilities Effecuve July 1, 2023
DATE: 8102023

Page 2
2.

The skilled nursing facity staff qualfied to perform the LTSS screening may
conduct the LTSS screening and enter it into eMLS. Once the screening is
showing “Accepted Authorized™ the skilled nursing facility shall complete the
DMAS-80 and send it to the appropriate entity. If the individual is enrolied in a
Commonweaith Coordinated Care Plus (CCC Plus) managed care organization,
the DMAS-80 must be sent to the appropriate MCO. If the individual is fee-for-
service, the DMAS-80 must be faxed 1o DMAS at 804-452-5456.

The DMAS-80 must include the individual's date of admission to the skiled nursing
facility for skiled nursing care. The date of LTSS NF admission must be six (6)
months after the admission date 1o the skilled nursing facility unless there is
justification to show that the LTSS screening was not compieted prior to the
admission due to no fault of their own. For example, the facility may state at the
time of admission the individual was Medicaid Pending and the skilled nursing
facility was not aware of the pending application. The justification must be
documented in the comment section of the DMAS 80. If there are no comments
with information to justify waiving the six-month period, the LTSS admission date
will be entered with a date of 6 months after the initial admission date.

The nursing faciity must keep all documentation, including the LTSS screening,

DMAS-80. admission documents, and any supporting documentation justifying
walving the six-month period in the individual's record.
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Buljetin language:

In accordance with HB1681 and SB 1457, individuals admitted to a nursing facility (NF)
for skilled nursing services that were required to have an LTSS screening prior to
admission may have an LTSS screening performed by qualified staff of the skilled nursing
facility after admission. In this situation, Medicaid reimbursement for institutional LTSS
will not begin until six months after the initial admission of the individual unless sufficient
evidence is provided to indicate that the admission without screening was of no fault of
the skilled nursing facility. Admissions that have occurred prior to July 1, 2023, are not
excluded and count in the calculation of the six months, but in no instance will payment
cover dates of service prior to July 1, 2023.

If the Hospital does not screen individuals who are Medicaid Members
or applying for Medicaid, it has negative consequences for Nursing
Facility Payments and ultimately for the individual.
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the Provider Menu at:

Bulletins and Memos can be found on the MES Home Page in

https://vamedicaid.dmas.virginia.gov/

MES Public Portal - Department of Medical Assistance Services
An offcial webste Virgiria Here's how you know v

mcs

Provider Menu

PROVIDER HOME

MCO Provider

Provider Resources

| /
CRMS Resources /}b
7

CRMS Training

| Welcome to the MES Provider Resource area!
Provider FAQ

1 This is the new location for Provider information and resources. The information resources on the legacy
Popular Downioads Medicaid portal are no longer available, but don't worry - we've got you covered! Links to all of the Medicaid
Memos, Bulletins, Forms and Manuals have been updated and are available below. MES will continue to

provide the same resources you need to get your job done, and help provide for our Members' health care.

Memos/Bulletins Library

We've just finished converting all of our Provider Manuals to PDF, for easier selection and downloading -
glveltatry.

EDI Resources Try our new MES search engine:

EPS Resources

| enanceo iy Google | “

Login/Password Help

What is MES?

Find_a_pro\,ider The Medicaid Enterprise System (MES), pronounced 'Mez, was created to transform our Medicaid

'I'DOI! technology from an antiquated all-in-one-box solution, to a modular, expandable and cost-effective
solution. This collection of ad d technologies directly and efficiently supports the business needs of
DMAS and our Providers.

Appeals CRMS EDI EPS MESTraining Providers

Designate someone on your team to
check periodically for new Bulletins
and Memos that may provide updates
on the LTSS Screening Process.
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Reminder:

Staffing and Hospital LTSS Screening Teams

* Hospital designates qualified individuals to
conduct LTSS Screenings

* Must have at least an RN reviewing each
assessment, but RN is not required to sign off

* Must have a Physician or Nurse Practitioner or
Physicians Assistant under the direction ofa
Physician signing off on each Screening

* Veryimportant to have back up staff assigned
and trained for planned and unplanned
staffing leaves of absence. Thereshould be
staff available to conduct Screeningsin the
Hospital orit will cause issues for individual
and the providers who will be serving them.

b CardinalCare
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Reminder:

Hospital Screeners should be screeningindividuals who:

* Are NOT already on Medicaid LTSS (CCC Plus Waiver, PACE, or Custodial NF). You
can check by askingthe health plan, local DSS of the individual, or getting your
business staffto check in the Medicaid System. If in doubt ordon’t know, do it.

* Are inpatient status

* Have Medicaid or Medicaid Pending
[

it

Medicaid Status.

* Are inpatient and directly request a Screening from hospital staff regardless of .

* Goingto a Skilled NF or Custodial NF

* Discharging home with a need or interest of home and community-based
services (CCC Plus Waiver or PACE). DO NOT deny a Screening in the Hospital
and tell the patient to ask for one by the Community Based Team when they get
home. This can delay care for the individual.

* Don’tforget, if you make an error on the Screening

demographics and it comes back to you, you will need to fix it.
CardinalCare
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Reminder:

CCC Plus Waiver Private Duty Nursing Cases:

Considerations:

“In Correction” status occurs when a DMAS RN PDN Reviewer returns a CCC Plus
Waiver w/PDN screening to the screener for corrections. In Correction allows the
screener to make changes to the screening based on information discussed with the
DMAS Reviewer or entered as a Comment by the DMAS Reviewer. Examples: adding
additional details to the screening regarding the individual’s medical needs,
changing the DMAS 96 to reflect CCC Plus Waiver without PDN if appropriate, etc.

CCC Plus Waiver w/PDN screenings must give the DMAS PDN Reviewer a complete
picture of the individual’s medical complexities and needs. Please make sureall
sections of the screening that address an individual’s complex medical condition are
completed and provide additional details in the Members Summary that are not
previously documented in the screening. Examples: MUST document all scheduled
Medications, tube feeding schedules, ventilator orders, tracheostomy suctioning
frequency on the DMAS 108/109 and Members Summary etc.

Individual’s who are already enrolled in CCC Plus Waiver w/PDN do not need a new
LTSS Screening when they turn 21 years old. There are separate processes In place
for the completion of the DMAS 108 form to determine if CCC Plus Waiver Adult
Private Duty Nursing criteria is met

b CardinalCare
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Reminder:

Scoring and Rating for Children and Babies:

Considerations must be given for Children with Complex medical
Needsor equipment.

Example

Rating Criteria for Bathing: Bathing entails gettingin and out of the tub, preﬁaring the bath (e.g., turning on the water), actually washing oneself,
and towel drying. Some individuals may report various methods of bathingthat constitute their usual pattern. For example, they may bathe
themselvesata sinkor basinfive days a week, but take a tub bath two days of the weekwhen an aide assiststhem. The questions refertothe
method used most or all of the time to bathe the entire body.

Screening considerations for children, as age appropriate, include: safety concerns such as seizure activity; balance; head positioning; awareness
of water depth, temperature, or surroundings (i.e. location of faucet); and/or other characteristics that make bathing very difficultsuch as
complex medical needs or equipment. If the child’s situation includes any of these, rate accordingly, as age appropriate.

* Does Not Need Help (1): The childand caregiveras a unit, or the child, as age appropriate, gets inand out of the tub or shower, turns on the
water, bathes entire body, or takes a full sponge bath at the sink.

* Children xounger than 12 months are developmentally eercte_d to be totally dependenton another person/caregiver for bathing. If there
are no other complex medical needs or equipment, then the child is rated as independent.

* Childrenage 1 to 4 are developmentally expected to physically participate in bathing but require caregiver supervision, physical assistance, and
help gettingin and out of the tub. If the child and caregiveras a unitcan achieve this task; the child is participatingas appropriate; and there are
no other complex medical needs or equipment, then they are independent.

¢ Childrenage5 to 18 years are developmentally exgecjced to physically and cognitively perform all essential components of bat hing safely and
withoutassistance. The child should be able to bathe indepen entlyzllfthey are not able to achieve this task, then referto one of the other

functional capacities listed below and rate accordingly

CardinalCare
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Frequently Asked Questions

Is this Screening still valid? 0

Health Plan Fee For Service
If the individualisin a If the individual is Fee For Service oris not
Medicaid Health Plan, then in a Medicaid Health Plan, then contact
contactthe Health Plan for the DMAS LTSS Screening Unit at:
assistancein checking for ScreeningAssistance@dmas.virginia.gov

Validity of the LTSS Screening.

b CardinalCare
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Frequently Asked Questions
What are the guidelines for the DMAS Eligibility Renewal/Unwinding Project?
* Individuals who lose coverage after failing to renew within the 30-day window may still

submit their paperwork for renewal duringthe 90 days following the date that their
package was sent.

* Anyone who renews within that 90-day grace period may have their Medicaid
reinstated ifthey’re still eligible, with coverage being retroactively applied through the
date of termination to eliminate any gaps.

* Individuals will not require a new screening during this grace period.




Frequently Asked Questions

If the Hospital is too busy or short staffed, can they just focus on
conducting SNF or NF Screenings?

* NO, by law your Hospital must conduct screenings for those who are Inpatient,
have Medicaid or are Medicaid Pending, going to the SNF or Custodial NF, AND
those discharging home with a need or interest of Home and Community Based
Services (CCC Plus Waiver or PACE).

We have been getting complaints from individuals and family members that they are
requesting a LTSS Screening, and some hospitals are stating that they are too busy or
that they are just doing Screenings for those going to SNF or Custodial NF.

b CardinalCare
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Frequently Asked Questions

What is the referral process that Hospitals are required to do
once the Screening is conducted and processed in the system?

* If the Screening is Accepted-Authorized then a copy of the Screening goes
to the individual or legal representative, Health Plan/MCO if they are in one,
and the provider of choice.

* The Hospital must pass along the hard copy of DMAS 97 form that was
pen/ink signed by the individual and then keep a copy of the form in the
individuals hospital record.

* A copy of the DMAS 96 form only MUST go to the local DSS of the
Individual for them to get services. DSS Fax numbers are in the LTSS

Screening Manual.

* An Approval or Denial Letter must be given or sent to the individual.

b CardinalCare
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Frequently Asked Questions 0

Can the Hospital recertify or update an old Screening
from months ago and have the Physician resign with
new dates versus conducting a new Screening?

* No, LTSS Screenings and assessments are conducted new
each time. There is no such thing as recertifying or

updating a LTSS Screening.

b CardinalCare
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Frequently Asked Questions

If an individual is in-patient status and discharging home
from the hospital and the Hospital conducted one that
was authorized for the CCC Plus Waiver, whossets up the
service with the CCC Plus Waiver Provider?

* If the individual is in a Medicaid Health Plan, then you are to
contact the Health Plan so they can help set up services for
when the patient goes home

* If the individual is FFS Medicaid then the Hospital Screener
helps set up the CCC Plus Waiver Provider like they would

for OT or PT or Nursing.

* We had a few families contact us this month because they didn’t know

7

what the next steps were because the Hospital nor the Health Plan
CardlnaICare provided guidance
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Resources




eMLS User Guide and Training

Access, System Requirements, User Access Roles, and Logging In
Navigationand Functionsof System

Error Message Meaning eMLS User Guide

Searchingof an Existing Screening Navigatng the eectroni Medicaid Long Te
Data Entry and Submission of New Electronic LTSS Screenings SRuth i

8§ User Roles

Screening Statusand Watermarks

Voidingand Corrections of Existing Screenings
Printing Screenings

Uploadingand Downloadingthe P-98 offline form
And many more concepts

https://vamedicaid.dmas.virginia.gov/training/crms
Complete courses, CRMS-101,103,104,106, & download the e-MLS User Guide



https://vamedicaid.dmas.virginia.gov/training/crms

Connection Call PowerPoints__ »===.

Posted on the DMAS Website Under the Provider Tab:

Long Term Care:

https://www.dmas.virginia.gov/for-providers/long-term-
care/programs-and-initiatives/

Programs and Initiatives

Electronic Visit Verfication, Program of All-inclusive Care, Civi
Monetary Penalty, Screening

SCREENING FORLTSS

Look down the page for Screening Connection call
information

Resources - Programs and Initiatives




Need a Refresher?

VCU Medicaid LTSS Screening Training

at: https://medicaidltss.partnership.vcu.edu/login

* Log-in Using your email address and created password

* To Access the Training Modules go to helpful Links — eLearning Modules

@ wwwwwwwww MONWEALTH UNIVERSITY WE ARE THE UNCOMMON. o
Rar)

Helpful links

elearning Modules
Partners

b CardinalCare
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Need Help?

* Questions about the LTSS Screening process, policy or requests for
copies of screenings go to: ScreeningAssistance@dmas.Virginia.gov

e Questions about MES (computer system issues) , CRMS, eMLS go
to: MES-Assist@dmas.Virginia.gov

* All technical questions about accessing the Medicaid LTSS
Screening Training go to VCU: ppdtechhelp@vcu.edu



mailto:ScreeningAssistance@dmas.Virginia.gov
mailto:MES-Assist@dmas.Virginia.gov
mailto:ppdtechhelp@vcu.edu

Upcoming Connection Call Schedule and Team Focus

SCREENINGTEAMTYPE [OIV/A:uN=:W1 QUARTER 2 QUARTER 3 QUARTER 4

Nursing Facility

Community Based Teams December 12
(CBTs)

SCREENING TEAM QUARTER1 QUARTER2 QUARTER3 QUARTER 4
TYPE
Nursing Facility January 9 April9 July9 October 8

m February13 May14 August 13 November 12
Community Based March 12 June 11 September 10 December 10
Teams (CBTs)




SHARE
INFORMATION
WITH YOUR
TEAM




Next Call:

« Community Based Screening Team Focus
* December 12,2023 at 3:30

* Any team can join the call and listen, but the
focus will be on CBT Issues




Question and Answer Time
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